- SG Y TE TINH QUANG NINH
BENH VIEN PA KHOA TINH

---000------

QUANG NINH

QUY TRINH
TIEP NHAN PANG KY KHAM BENH
'TRUC TUYEN QUA TONG DAI

PIEN THOAI
- Mai hiéu: QT QLCL-02 |
L4n ban hanh: 01 L

Ngay ban hanh:  15/11/2022 °

Trich nhiém Soan thao Kiém tra Phé duyét
Chirc vy To gg‘é‘f © | Phy tréch phong QLCL Gism dbc
/7 TINH
' . /g / \Q".’,
BENH VIEN \I%
. 1 DA KHOA TING/
~ , "~ \
Chir ky % / \\;_2\8\\_‘/ &y~
Hovidtén | Phan Cdm Phuong Pao Hué Lan Nguyén B4 Viét




-

F



HJ S QUY’!‘RINH“\ o5 | Ma: QT QLCL-01
BENH VIEN DA KHOA TIEP NHAN DANG K‘Y KHAM | Lin BH: 01
TiNH QUANG NINH BENH TRUC TUYEN QUA | Noay hicu luc: 15/11/2022
' ZALO OA, WEBSITE Trang; 1/4
BENH VIEN '
SUA POI TAI LIEU
Lin Trang/ Phan Neay Ngy

stra doi

lién quan stra
doi

Noi dung sira doi

stra doi

hiéu lue




‘f o QUY TRINH f L lu-—‘ ,ﬂ, '“ Ma: QT QLCL-01 ° g
BENH|VIEN DA KHOA TIEP NHAN PANG IéY KHAM |LinBH: 0
TINH QUANG NINH BENH TRU'C TUYEN QUA [ ngay hieu ye: 15/11/2022
- ZALO OA, WEBSITE Trang: ”
BENH VIEN
1. MUC PiCH

Quy dinh théng nhét c4c budc tiép nhan ding ky khdm bénh, quéan Iy thong tin cia

khach hang dang ky kham bénh qua Zalo OA, website Bénh vién.
2. PHAM VI

trong

- Ap dung dbi v&i d6i ngit nhén vién ding ky kham bénh truc tuyén.

- Céc khoa, phong, ca nhén lién quan dén hoat dong dang kham bénh truc tuyén
pham vi Bénh vién Pa khoa tinh Quéng Ninh.

3. TAI LIEU VIEN DAN

Tiéu chuin TCVN ISO 9001:2015
Lu4t Khéam bénh, chita bénh sb 40/2009/QH12 ngay 23/11/2009.
Luat Bao hiém y té s& 25/2008/QH12 ngay 14/11/2008 va Lut sira ddi, bd sung

mét s6 diéu ciia Luat Bao hiém y té s6 46/2014/QH13 ngay 13/6/2014.

Quyét dinh 1313/QD-BYT ngay 22/4/2013 clia Bd Y té vé viéc Ban hanh huéng

din quy trinh khdm bénh tai khoa kham bénh tai bénh vién.

ky kh

Thong tu 40/2015/TT-BYT ngay 16/11/2015 cia BO Y té vé& viéc Quy dinh ding
4m bénh, chita bénh bao hiém y té ban dAu va chuyén tuyén kham bénh, chita bénh

bao hi€m y té.

4. PI

Cac ¢

NH NGHIA/VIET TAT

Ping ky kham bénh truc tuyén: 1 hinh thirc dang ky kham chita bénh théng qua
5ng cu trirc tuyén nhu Zalo, website, tong dai dién thoai...

Bénh vién Pa khoa tinh Quang Ninh: goi tat 1a Bénh vién

CTXH: Cong tac xa hoi

KH: Khach hang

NV: Nhén vién

PK: Phong kham

wih
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5. NOI DUNG QUY TRINH

Trach , " A 1273t TA  Tea
nhiém Cac buwéc thye hién Mo ta/tai liéu lién quan
- Dang nhép phin mém E- -Hospital ->
NV dang ky Tiép nhén thong Quéy tiép dén Online -> Danh sich
kham bénh tin KH ding ky BN hen khdm Online.
true tuyén - Tiép nhin danh sach, thong tin KH
dang ky kham bénh truc tuyén.
- Kiém tra thong tin KH:
+ Ho va tén; Giéi tinh; Ngay, thang,
nam sinh; Dan tc
+ Pia chi; Dién thoai; Nghé nghiép;
. + Ly do tiép nhan, Hinh thire dén;
o + 86 thé BHYT; Thoi han thé BHYT,
i ) Noi ddng ky khdm ban dau;
’ Sai
- ’ \ + Dbi voi thé BHYT khoéng ding ky
NV dang ky s khim ban dau tai BVDK tinh Quing
khdm bénh || Kiém tra Ninh_ ¢6 gidy chuyén tuyén: Noi
tnc tuyén thong tin chuyen tuyén; S6 chuyén tuyén; Ngay
chuyen tuyen Tuyén chuyen Ly do
chuyén; Chan doan noi chuyén tuyen
Diing - Klel’n tra thdng tin 'thé BHYT:
+ Nhén vao muc “So thé BHYT”;
+ Sir dung phin mém icheck.
- Théng tin KH chua déy @u, chua
chinh x4c: lién hé KH dé tiép nhan lai
thdng tin.
y
NV ding ky Dine kv khdm bénh - Chon phdong khidm theo ding ky
Kham bénh gl khim b khém bénh ctia KH;
truc tuyen - An “Luu” @& hoan tét ding ky.
NV ding ky - Nhan muyc “Glri SMS” dé gii tin
an ;
i b%nh Gii tin nhin xéc nhin xac nhan lich khim dén KH.
true tuy. én nhén lich kham - Néi dung tin nhin:

Quy khach dang ky kham thanh cong
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Thoi . gian kham: gio:phut,
ngay/thang/nam
Quy khach vui long den dung gio. Xin
_ cam on! ,
NV dfing ky x - In phiéu kham bénh cho KH.
kham bénh In phiéu kham - Phan loai phiéu khim theo phong
truc tuyén khém, ngay hen kham.
l - Xép phiéu theo thir tu tir nho dén 16m,
— - Phiéu kham BHYT: Ban giao phiéu
NV dang ky Ban giao phi€u khim kham cho PD trudng khoa Kham bénh
kham bénh cho khoa KB vao 7h00 cac ngay tir thir 2 dén thir 6.
trirc tuyén - Phiéu khdm vién phi: NV truc tong

dai Iru gitt phiéu kham tai T6 CTXH.

- BD trudng khoa Khém bénh chuyén
phiéu kham vé ciac phong khim cho

S}D tggflg Chuyén phiéu cac BD phong kham.
oa am . P .
Henh kham vé cac PK - PD phong khdm c6 trach nhiém luu
' gitr va thuc hién kham theo STT trén
phiéu kham.
6. BIEU MAU/PHU LUC
TT Ma hiéu Tén Biéu maw Phu luc

7. HO SO LUU TRU

TT Tén ho so _ Noi lru

11 Daqh sach ngudi bénh dang ky kham bénh truc Phan mém E-Hospital
tuyén :




